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SAMSUNG MODELS: 
 
WINDOW WALL  - AW09P1B, AW12P1B, AW18P1B 

    AW09P1HEA, AW12P1HEA, AW18P1HEA, AW24P1HEA 

    AZ09PHB, AZ12PHA 

    AZ09PHHEA, AZ12PHHEA 

 
5 WAY    –  SC09ZAB/7/8, SC12ZAB/7/8, SC18ZA(B)9, SC24TA(B)5  

    SH09ZAB/7/8, SH12ZAB/7/8, SH18ZA(B), SH24TA(B)5 

 
DELUX   - SC09ZK8, SC12ZKG, SC18ZKO, SC24TK6, SC30OZC1/2 

    SC09ZS2, SC12ZS4, SC18ZS0A, SC24ZS6A 
    SH09ZK8, SH12ZKG, SH18ZKO, SH24TK6, SH30ZC1/2 

    SH09ZS2, SH12ZS4, SH18ZS0, SH24TS6 

 

PREMIUM  - SH09ZP2/A, SH12ZP4/A, SH18ZP0(A), SH24TP6(A) 

 
CLASSIC  - SC09ZWH, SC12ZWH, SC18ZWJ, SC24ZW6  

    SH09ZWH, SH12ZWH, SH18ZWJ, SH24ZW6 
 

PRESTIGE  - AS12HM3, AS18HM3, AS24HM3  

 
FORTE   - AS09FAXFA, AS12FAXFA, AS18FAMID, AS24FAMID, AS30WB 

    AQ09FAXFA, AQ12FAXFA, AQ18FAMID, AQ24FAMID, AQ30WB 

    AQ09NAMID, AQ12NAMID, AQ18NAMID, AQ24NAMID 
    AQ09FCMID, AQ12FCMID, AQ18FEMID, AQ24FCMID 

 
FORTE INVERTER - AQV09NSAN, AQV12NSAN, AQV18NSAN, AQV24NSAN 

    AQV09FCN, AQV12FCN, AQV18FCN, AQV24FCN 
 

MODERATO  - AQ09MWBNSER, AQ12MWBNSER, AQ18MWBNSER, AQ24WBNSER 

    AQ09MWBNAND, AQ12MWBNAND, AQ18MWBNAND, 
    AQ24MWBNAND 

    AQ09MWBNMID, AQ12MWBNMID, AQ18MWBNMID, 
   AQ24MWBNMID 

    AQ09MSBNSEU,AQ12MSBNSEU, AQ18MSBNSEU, AQ24MSBNSEU 

 
VIVACE   - AQ09VB(W)AN, AQ12VB(W)AN, AQ18VB(W)AN, AQ24VB(W)AN 

 
CASSETTE  - CH052EZMC, CH070EZMC, CH105EZMC, CH140EZMC 

    CH070EZM, CH105EZM1, CH140EZM1 
     

DUCTED  - DH105GZM, DH140GZM, DH175GZM 

    HH105EZM, HH140EZM, HH175EZM 
    DH070EZM,  
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VE / QE Range 
 
1. COMPULSORY OPERATION: 

 For operating the air conditioner without the remote controller. 
 *AUTO: The operating is the same function that AUTO MODE in the remote controller. 
 
2. SWING: BLADE-H is rotated vertically by the stepping motor.   

 *Memory louver: When ON/OFF button is pressed at stop state, the BLADE-H returns to its original  
 location which is  operating state before stop 
 *Swing Set: Press the       button under the remote control is displayed on LCD the      and the  
 blades move up  and down, about 43◦.  If the one more time press the      button, blatlesocation is 

 stop. 
 

3. Quick OFF TIMER: OFF timer (quick timer)allows reservation or cancel the timer on and timer off  
 quickly When OFF timer button is pressed at operating state, LCD displays the polling state  

 sequentially. The LCD also displays the time remaining. 
 

4. 24-Hour ON/OFF Real Setting Timer: The air conditioner is turned ON at a specified time using                       

 OFF TIMER: The air Conditioner is turned OFF at a specified time using                       
 *ON TIMER: Only timer LED lights on. 

 *OFF TIMER: Both timer and operation LED lights on. 
 *3 minutes delay timer. 

 
5. SELF Diagnosis 

  
  

 
 
 
 
 
 
 
 
6. BUZZER SOUND: Whenever the ON/OFF button is pressed or whenever change occurs to the 

condition which is set up or select, the compulsory operation mode buzzer is sounded “beep” 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ON TIMER 

ON TIMER 
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5 Way Mode Range 

 
1. COMPULSORY OPERATION: 

 For operating the air conditioner without the rmote controller. 
 *AUTO: The operating is the same function that AUTO MODE in the remote condtroller.  And each 

 time you press the button the 5WAY func-tion is changed as follow. STD � NATURE � POWER  
� SAVING � SILENCE � POWER OFF 

 Each time you press This button, 5WAY function is changed in the following order STD (standard)  
 � NATURE � POWER  
 (High-speed) � Saving (Power-Saving) � Quite 

 
       STD(standard) (      ) : General operation Mode 

 
       NATURE (      ) : The unit is operated according to health pattern control 

 
       POWER (       ) : The unit is operated in powerful state 
 
       SAVING (       ) : The unit is operated in power saving state 

 

       SILENCE (       ) : The unit is operated quietly 
 

 Each mode has Auto, Cool and SLEEP operation designed in advance. 
 
2. SWING: BLADE-H is rotated vertically by the stepping motor: 
 * Memory louver: When ON/OFF button is pressed at stop state, the BLADE-H returns to its original 

 location which is  operating state before stop  
 * Swing Set: Press the         button under the remote control is displayed on LCD the         and the  
 blades move up and down.  If the one more time press the          button, blades location is stop. 
 

    
3. 24-Hour ON/OFF Real Setting Timer: The air conditioner is turned ON at a specified time using            

 OFF TIMER: The air Conditioner is turned OFF at a specified time using           . 
 *ON TIMER: Only timer LED lights on. 

 *OFF TIMER: Both timer and operation LED lights on. 
 

4. SELF Diagnosis 
 

 
 
 

 
 

 
 

 
 

 
 
 
 

 
 
 
 

 
   
 
 
 
5. BUZZER SOUND: Whenever the ON/OFF button is pressed or whenever change occurs to the  

 conditioning which is set up or select, the compulsory operation mode, buzzer is sounded “beep” 
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De Lux Range 

 
1. COMPULSORY OPERATION: 

 For operating the air conditioner without the remote control 
 *The air conditioner starts up in the most suitable mode for the room temperature: 

 
 ______________________________________________________________ 

 Room Temperature Operating Mode  Temerature setting 
 ______________________________________________________________ 
 Less than 21◦C  Heat   22◦C approx. 
 21◦C or above  Cool   24◦C approx. 

 

2. SWING: BLADE-H is rotated vertically by the stepping motor. 
 *Swing Set: Press the          button under the remote control is displayed on LCD the          and the  

 blades move up and down.  If the one more time press the           button, blades location is stop. 
 
3. SETTING THE ON/OFF TIMER: 
 *ON TIMER: The On Timer enables you to switch on the air conditioner automatically after a given  

 period of time. You can set the period of time from 30 minutes to 24 hours. 
 *OFF TIMER: The Off Timer enables you to switch off the air conditioner automatically after a given  
 period of time.  You can set the period of timer from 30 minutes to 24 hours. 
 

4. SELF DIAGNOSIS: 
 

  

  
 
 
 
 
 
 
5. BUZZER SOUND: Whenever the On/Off button is pressed or whenever change occurs to the  
 condition which is set up or select, the compulsory operation mode, buzzer is sounded “beep”. 
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Premium Range 

 
Alignment and Adjustment:- 

 Error mode and check method:  
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Classic Range 

 
Diagnosis and marking of the part in trouble:- 

 
Please check the air conditioner status and write the check result in the chart in the room. 

 

 
 
Operation with abnormal motion:- 
 

No Abnormal condition Inspection Initial Diagnosis 

1 No response from 
the remote control 

operation signal. 

*Plug out and plug in 5 
seconds later 

Able to operate 
the remote control OK 

Unable to operate 
the remote control 

Press the       
button in the indoor 

unit. 

*If it operates, the 

remote control and 
indoor unit receiver 
are in trouble 

*If not, the indoor 
unit is in trouble 

2 Unable to operate 
the outdoor unit 

*Press the TURBO button with 
the remote control 

AC200V - AC240V Problem with the 
outdoor unit or PCB 

*In 3 minutes, check the 
voltage between the indoor 
unit terminal block N(1) and 1. 

No power source 
displayed 

Problem with the 
relay (RY71) or PCB 
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Prestige Range 

 
Alignment and Adjustments:- 

 Error mode and check method:- 

 

Error Mode 

Indoor unit room temperature sensor error (open or short) 

Indoor unit heat exchanger temperature sensor error (open or short) 

Indoor fan motor malfunction 

EEPROM error 

Option error (optiion wasn't set up or option data error) 
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Vivace Range 

 
Indoor Display Error and Check Method:-

 
 
 
 

 



FAULT CODES 

Page 11 of 39 

 

Moderato Range 

 
Trouble check in the initial status:- 

 Diagnosis and marking of the part in trouble: 
 

Error Mode 

Indoor unit room termperature sensor error (open or short) 

Indoor unit heat exchanger temperature sensor error (open or short) 

Indoor fan motor malfunction 

EEPROM error 

Option error (option wasn't set up or option data error) 

 
 

Operation with abnormal motion: 

 

No Abnormal condition Inspection 
Initial Diagnosis 

1 No response from 

the remote control 

operation signal. 

* Plug out and plug in 5 seconds 

later 

Able to operate 

the remote 

control. 

OK 

Unable to 

operate the 

remote control. 

Press the          button in the 

indoor unit.   

*If it operates, the remote 

control and indoor unit receiver 

are in trouble.   

* If not, the indoor unit is in 

trouble. 

2 Unable to operate 

the outdoor unit 

*Press the TURBO button with 

the remote control. 

AC200V - 

AC240V 

Problem with the outdoor unit 

or PCB 

*In 3 minutes, check the voltage 

between the indoor unit terminal 

block N1 and 1. 

No power 

source 

displayed 

Problem with the relay (RY71) or 

PCB 
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Inverter 

 
Indoor Display Error and Check Method:- 
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Inverter (continue) 

 
Outdoor LED Error Display and Check Method:- 
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Multi Split 
 
Troubleshooting:- 

 Items to be checked first: 
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MULTI SPLIT (continues):- 

  
1. COMPULSORY OPERATION: 

 For operating the air conditioner without the remote controller. 
 *AUTO:  The operating is the same function that AUTO MODE in the remote controller. 

 
2. SWING: BLADE-H is rotated vertically by the stepping motor. 

 *Memory louver: When ON/OFF button is pressed at stop state, the BLADE-H returns to its original  
 location which is operating state before stop. 

*Swing Set: Press the       button under the remote control is displayed on LCD the       and  
the blades move up and down, about 43◦.  If the one more time press the      button, blatles  
location is stop. 

 

3. Quick OFF TIMER: OFF timer (quick timer) allows reservation or cancel the timer off quickly. 

When OFF timer button is pressed at operating state, LCD displays the polling state sequentially. 
The LCD also displays the time remaining. 

 
4. 24-Hour ON/OFF Real Setting Timer: The air conditioner is turned ON at a specified time using   

OFF TIMER: The air Conditioner is turned OFF at a specified time using   
*ON TIMER: Only timer LED lights on. 

*OFF TIMER: Both timer and operation LED lights on. 
*3 Minutes delay timer. 

 
5. SELF Diagnosis 

 

  
 

6. BUZZER SOUND:  Whenever the ON/OFF button is pressed or whenever change occurs to the  
 condition which is set up or select, the compulsory operation mode, buzzer is sounded “beep”. 

 
 

 

 

 

 
 

 

 

 
 

 

 
 

 

 

 

 
 

 

ON TIMER 

OFF TIMER 
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MULTI SPLIT (continues):- 

 Check and Test Operations (Outdoor Unit): 
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MULTI SPLIT (continues):- 
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Cassette Old Series 

 
Troubleshooting:-
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Cassette Old Series (continue):- 
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Cassette Old Series (continue):- 
Startup method by wired remote controller 
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Cassette / Ducted Indoor 

 
Alignment and Adjustment:- 

 Error mode and check method:  
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Cassette/Ducted Indoor (continues):- 

Wired remote controller:- 

 

 
 
  
 
 
 
 
 
 
 
 

 

163 - NO PROGRAM 
153 - DRAIN PUMP 
154 - INDOOR FAN 
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Cassette / Ducted Outdoor 

 
Outdoor Unit:- 

 

 
 
 

 

 
 

 

 

 
 

 

 

P3 – SHORT OF GAS 
P4 – PHASE ROTATION 
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Cassette / Ducted Outdoor (continue):- 

Reading data indicated on the display:- 
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Window Wall:- 

 Troubleshooting: 
 
Check the basic checkpoints first to determine whether it is machine trouble or a problem in the operation 
method.  When it is not related to the basic checkpoints, perform checking in accordance with the procedures 

of troubleshooting by symptom. 
 

 Basic Checkpoints for Troubleshooting: 
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DVM PLUS III, DVM PLUS III HR 

 
Error codes: 
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DVM PLUS III, DVM PLUS III HR (continues) 

Option switches & function keys: 
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DVM PLUS III, DVM PLUS III HR (continues) 

Wired Remote Controller – Install MWR-TH01: 
 

 
Error codes: 
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DVM PLUS II, DVM PLUS II HR 

 
Troubleshooting:- LED Display 
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FJM Free Joint Multi 

 
Alignment and Adjustment:- 

 Error mode and check method: Indoor Unit 
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FJM Free Joint Multi - Error mode and check method: Indoor Unit (continue) 
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FJM Free Joint Multi - Error mode and check method: Indoor Unit (continue) 
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FJM Free Joint Multi - Error mode and check method: Indoor Unit (continue) 
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FJM Free Joint Multi - Error mode and check method:  

 
Alignment and Adjustment:- 

 Error mode and check method: Indoor Unit 
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FJM Free Joint Multi - Error mode and check method: Outdoor Unit (continue)  
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